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Three Words for 2022 – Caution, Hope and Planning. In February 2020, we started to learn 
about a new healthcare danger – one with the potential to overwhelm our medical facilities. 
“Caution” was the word of the day. For most of us, caution became the new word to live 
by. As a nation largely founded on two other words (“hope” and “planning”), we responded 
with an array of emotions going from “it’s just another story” to “the world is ending,” and 
in between, there was a panoply. During this time, our emotional state has been in a state of 
flux as it shifts moment-to-moment, day-to-day, and week-to-week.

Collectively, we have faced an emotional challenge, but by and large, our local community 
has remained intact. While on an emotional roller-coaster, our lives have continued in spite 
of periodic crashes into the depths of depression. Fortunately, along with the toll of illnesses, 
job losses, breakups, separations, and deaths for family and friends, life continued to deliver 
the greater joys of life. 

In those 24 months often shrouded in despair, we also saw hope blossom – appearing like the 
robin of spring or first crocus popping through the snow. For some, relationships budded. 

New “Texting” Communications Tool – TextMyGov
Last month I outlined how the City expanded our 
communications to include text messaging services 
to and from your phone. The service provides 
two capabilities: 1) Text Message Notifications 
from the City to you; and 2) Find information 
and report issues to the City from you by text. In 
order to receive alerts though, you must sign up. A 
number of folks have signed up for this free service, 
but most folks have not signed up.
Simply put, this system will soon emerge as the fastest and most reliable way for the City to 
notify you of Shavano Park Emergencies; Shavano Park Events; Shavano Park Neighborhood 
Watch, and important activities with the Shavano Park Water System.
Please, if you haven’t signed up yet text “Hi” or “Alerts” to 210-853-2003 to see how to 
sign up for emergency text notifications. All information is available on the City Website at 

Feb. 2 Planning & Zoning Commission 
 Meeting, 6:30 p.m.

Feb. 7–18 Brush/Bulk Pick-up

Feb. 14 WAC, 5:30 p.m.

Feb. 18 Last Day filling for  place on the 
 May 7th ballot, 5:00 p.m.

Feb. 21 President's Day –
 City Offices Closed

Feb. 28 City Council Meeting, 6:30 p.m.

http://bexarbibliotecharchive.org


Conserve Your Cash • Increase Sales • Turn Losses Into Profits • Grow Your Business

Bartering your service or good 
helps increase sales, move sluggish 

inventory, and turn liabilities into 
assets, all while allowing you to 

conserve your cash.

210-650-9300

Bartering
An old school tradition 

using a modern-day value

Page 2 FEBRUARY 2022

SHAVANOPARK.ORG 

CITY OF SHAVANO PARK
INFORMATION

CITY COUNCIL

City Hall ....................................................................... 493-3478
City Hall Fax ................................................................. 492-3816
Code Compliance / Animal Control .............................. 477-0962
DeZavala-Shavano Veterinary Clinic ............................. 699-3939
Emergency Fire/EMS, Police ..................................................911
Fire Administration ....................................................... 492-1111
Municipal Court ........................................................... 492-2607
Non Emergency Fire/EMS, Police ................................. 804-0110
Police Administration .................................................. 492-9248
Public Works ................................................................ 492-2841
Republic Services Customer Service ............................304-2700

HELPFUL PHONE NUMBERS

City Hall hours of 
operation are:

Monday through Friday 
from 

8:00 am to 5:00 pm

Hon. Bob Werner
310 Fawn Drive
210-867-0441

mayor@shavanopark.org

Mayor Pro Tem, Maggi Kautz
122 W. Mossy Cup

210-408-7050
mkautz@shavanopark.org

Alderman Albert Aleman
104 Cinnamon Oak

210-479-1882
aaleman@shavanopark.org

Alderman Konrad Kuykendall
128 Cliffside

832-947-4928
kkuykendall@shavanopark.org

Alderman Pete Miller
116 Penns Way 
713-444-3640

pmiller@shavanopark.org

Alderman Lee Powers
109 Elm Spring
210-559-4831

lpowers@shavanopark.org

Municipal Court hours 
of operation are:

Monday through Friday 
from 

8:00 am to 4:00 pm

(Continued on page 3)

("Note from the Mayor" continued from page 1)

In others, new opportunities arose. For many, there was healing. 
The truly fortunate saw the addition of new family members as 
wedding venues reopened, and the blessed welcomed all the joy 
that a newborn brings. Again, we started to plan for the future – 
instead of planning for survival.

Just as the first robin symbolizes the hope of spring, perhaps this 
year, the first robin may symbolize our collective “hope” for the 
coming days.

Hope is a very powerful tool. According to the Reader’s Digest, 
hope is –

1. The one thing that can help us get through the darkest of 
times;

2. Being able to see that there is light despite all of the darkness;
3. The opportunity to learn from yesterday, live for today, and 

hope for tomorrow;
4. Worth fighting for – (As J.R.R. Tolkien put it, “There is some 

good in this world, and it’s worth fighting for.”);
5. What shines through – (As Dr. Martin Luther King, Jr. put 

it, “But I know, somehow, that only when it is dark enough 
can you see the stars.”);

6. The last thing ever lost; and
7. The future – (fear never builds the future, but hope does).

And as a community, how do with demonstrate our collective 
hope for tomorrow? It begins with our third word – planning.

Throughout this period, our community has continued with old 
plans, implemented new plans, and planned for our future. Even 
though community operations have seen one challenge followed 
by the next, we have faced the headwinds to operations, and we 
have not only maintained operations but achieved new goals.

During this challenging period, our community has undertaken 
and even completed major initiatives.

First, for the benefit of community children/grandchildren, 
we have added our extremely appreciated playscapes on 
our community tract. While the lyrical calls of song birds 
predominate the tract, seldom are their calls not joined by the 
gleeful squeals of our children/grandchildren.

Second, for the benefit of our community at large, we planned 
for and erected our pavilion at the same location. The pavilion 

http://alamobarter.com


Call today to schedule a tour!
• Long-term care & rehabilita�on services
• 112-bed beau�ful state-of-the-art skilled nursing facility
• Private and semi-private rooms with private restrooms
• Heated bathroom floors
• Complimentary WiFi
• Flat-screen smart TVs with cable included
• Full-size private ADA compliant showers in the on-suite restrooms
• Large covered veranda with gas fireplace for residents and guests to enjoy
• Two therapy gyms

4366 Lockhill Selma Road • San Antonio, TX 78249
210-761-9261

EstatesAtShavanoPark.com

John Travis / architect

Specializing in
residential design, additions

& remodeling
office: (210)481-3022

cell: (210)683-3834
jtravis2@satx.rr.com

John Travis / architect

Specializing in
residential design, additions 

& remodeling
office: (210)481-3022 

cell: (210)683-3834
jtravis2@satx.rr.com

John Travis / architect

Specializing in
residential design, additions

& remodeling
office: (210)481-3022

cell: (210)683-3834
jtravis2@satx.rr.com
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(Continued from page 2) ("Office of the City Manager" continued from page 1)

has been a wonderful gathering place for community events, and 
it has served as the place for our neighbors to get together for 
birthdays and family/community events. With available table 
seating for 200, it also wonderfully serves as a great place to take 
a twirl around the dance floor with your favorite partner.

Third, with planning, we have not surrendered to the calls for 
isolation. Instead, we have continued to embrace the opportunity 
to share the joys of childhood, and our uniquely Shavano Park 
family/community events with our Independence Day Celebration, 
National Night Out, Trunk-or-Treat and Holiday Festival.

Fourth, our planning has seen construction begin on the NW 
Military Hwy project. Already, community members are making 
plans for the beautification following it completion.

Our past and present successes have only come through a 
deliberate multiyear planning process coordinating community 
member service with staff. Together, we seized our current 
position, and through the shared vision of community members, 
we will continue to make Shavano Park the premier community 
in this part of Texas. 

On behalf of City Council and our staff, I reaffirm our 
commitment to the future. With the input of neighbors, we are 
dedicated to building on the hopes and dreams of our community. 
If you ever have any comments, concerns or questions, please call 
me at 210-867-0441.

https://www.shavanopark.org/textalerts. Additionally, we will have 
information flyers available at the Permit Clerk, Water Office, or the 
Police Secretary.  Stop by City Hall to pick one up.
NW Military Hwy.
Are you like me and wondering what in the world is TxDOT and 
their contractors doing on NW Mil Hwy… this is taking forever 
and almost no noticeable progress seems to have been made.  Let me 
attempt to help answer your questions.
First of all, we are still in phase one of three phases – phase one is the 
utility relocation phase.  Status follows:
1. All cable and fiber lines have been fully relocated and are fully 

operational.
2. Water Lines. All six water main crossings of NW Military 

Highway have been installed, but these are not yet connected 
to the main water lines and they are not operational. There are 
three segments of water lines that must be installed parallel to 
NW Military Hwy on the east side of the right-of-way. As of 
January 30th, only one of the three sections have been installed. 
The installation of the other two sections must wait for additional 
gas line relocation work, which should be soon.

3. Gas Lines. The relocation of the gas lines has proven to be the 
most difficult and is the current main effort. All six gas main 
crossings of NW Military Highway have been installed, but 
these are not yet connected to the main gas lines and they are 
not operational. The entire gas line main must be replaced along 
NW Military Highway from Loop 1604 to near Huebner Road 
on the east side of the right-of-way. While approximately 80% 
of the new lines have been installed, the project was delayed in 
order to gain TxDOT approval to bore the gas line through the 
embankment (instead of rock sawing) from Bent Oak to south of 
Cliffside Road.  

4. Traffic Signals. The project will replace the traffic signals at 
DeZavala / NW Military Hwy and will install a new traffic signal 
at Pond Hill and NW Military Hwy.  The footings for both lights 
have been installed. The next step is to trench and establish the 
electrical power and install the mast arms. The contractors are 
waiting on the mast arms to arrive.

Drainage culverts. After the utility installation is complete (Mar/
Apr 2022) the next big project is to install upgraded drainage 
culverts under NW Mil Hwy. I’ll provide an update on that phase 
once TxDOT begins.
Here to Serve!

Bill Hill
City Manager

http://estatesatshavanopark.com
mailto:jtravis2%40satx.rr.com?subject=
https://www.shavanopark.org/textalerts
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The Hard Truth of 
Ransomware

By Curtis Leeth, Assistant to the City Manager

On May 7, 2021, Colonial Pipeline, an American oil pipeline 
system that originates in Houston, and carries gasoline to the 
Southeastern United States, suffered a ransomware cyberattack 
from the Darkside cybergang. This attack caused the company 
to halt all the pipeline’s operations, significantly disrupting fuel 
supply to the American southeast. A ransom of $4.4M was paid, 
of which the FBI was only able to recover $2.3M. It was the 
largest cyberattack on an oil infrastructure target in the history 
of the United States.

The hard truth is that ransomware cyberattacks of this scale are 
going to continue in the near-term. For three simple reasons:

1. Ransomware is a simple but brutally effective criminal tool
2. Cybercriminal sophistication around using the tool is growing
3. The means to stop cybercriminals is difficult

Ransomware is a simple but brutally effective criminal tool
Ransomware is hostile encryption. Encryption is taking your 
data and putting it in a password-protected container. To open 
the container you need the password. Ransomware encrypts your 
files against your will and only the criminal knows the password. 
It’s basically a 21st century version train robbers seizing a train 
and demanding ransom payment.

Cybercriminal sophistication around using the tool is 
growing.
The kicker is that Colonial Pipeline didn’t pay the ransom to 
decrypt the data – it paid the ransom to keep Darkside from 
releasing 100 gigabytes of stolen data the criminals took from 
Colonial’s network. That's right – modern ransomware comes 
with double-ransom. Your data is stolen AND then encrypted. 
In addition, cybercriminals are increasingly specializing into 
service gangs for other cybercriminals. As in some cybercriminals 
provide the tools, the exploits and maybe even web hosting for 
other criminal cyberoperations to use.

The means to stop cybercriminals is difficult
Cybercriminals attacking US governments and businesses are not 
located in the United States but across the world. Many in nations 

hostile to the USA like Russia, China, North Korea and Iran. These 
host nations have little interest in trying to stop the cybercriminals. 
Ransomware criminals are also decentralized small operations. It is 
difficult for the Federal Government to strike back. Even if USA does 
strike back – doing so could cause an international incident or reveal 
USA cyber capabilities.

All of this means that in the near-term ransomware attacks in US 
businesses and governments will continue.

Next month, I’ll address possible options to mitigate this threat.

Fire Chief for the Day
On Wednesday afternoon the department welcomed 
Blattman fourth grader Remi Otto and family. The Otto 
family won the “Fire Chief for the Day” prize offered at the 
Blattman PTA Bear Bash in October. “Fire Chief Remi” and 
family sprayed water from the ladder truck, tried on gear, 
and loaded a patient into the ambulance all while learning 
about the fire department. Much fun was had by all!

RESIDENT SERVICES ADS
Classified ads run for 3 consecutive months and will then be 
removed. To add, remove or update your ad, please email ariel@
neighborhoodnews.com or call 210-558-3160.

TEEN AD: My name is Maggie Scarpino and I'm a Sophomore 
in high school. I live in Shavano Creek and am an animal lover 
with 2 cats and a dog.  I would love to pet, house, and plant sit 
for you.  I have one year experience in pet sitting. Please call me 
at (210) 638-0203 or email mscarpino7@gmail.com.  References 
available upon request.

http://www.alamohandymantx.com
mailto:ariel%40neighborhoodnews.com?subject=
mailto:ariel%40neighborhoodnews.com?subject=


Gallos Plumbing Service Co.Gallos Plumbing Service Co.
Residential and Commercial Service and Repair

Call 210-679-0000
GallosPlumbing@yahoo.com
M-36478 Licensed and Insured

• Sewer Camera Inspections
• Foundation Leak Repair / Reroutes
• Hydrojet Sewer Drain Cleaning
• Drain Line / Sewer Repairs
• Gas Generator Installation

www.gallosplumbing.com

High Repair
Estimate?

Call us for a
Free 2nd
Opinion!

A Maid Service that 
gets you Out & About!
we’ve got the cleaning covered!

210-679-6928
www.maidbrigade.com/tx/san-antonio

One Time 
Cleaning

With coupon.  Not 
valid with any other 

offers.  Call for details.

$20 
OFF

$25 Off 1st Cleaning
$15 Off 2nd Cleaning
$10 Off 3rd Cleaning

With coupon. Not 
valid with any other 

offers.  Call for details.

$50 
OFF

• Every cleaning �  
   inspected & 
   guaranteed

• All teams trained,  
   uniformed, bonded & 
   insured

• Equipment & supplies 
   included

• Homes, apartments, 
   condos & small 
   offices
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S H A V A N O  P A R K

WOMEN'S CLUB
By Diane Struve  & Lori Fanning

Shavano Park Women are hitting the ground running with many 
events planned for 2022. This year is the 70th anniversary of our 
organization!  This reflects that the City of Shavano Park was built 
around generations of amazing women. Now that we are officially 
a 501c3 non-profit organization we are going to be very focused 
on Shavano Park Women Making a Difference!  If you are not 
already a member you are going to want to join as we will be doing 
GOOD in the neighborhood!  We have our first ever website www.
spwnp.org.  This website is also linked to the city website under 
Helpful Links.
The Share the Warmth clothing drive 
was a huge success. It grows exponentially 
every year. This year we delivered 17 fully 
packed truckloads of warm clothing to 
different organizations and churches with 
people in need. The generosity of our 
Shavano Park citizens was overwhelming. 
Almost everyday from the start in late 
October to the end in December there 
were bags and boxes of donations left on 
my porch from neighbors. Thank you for 
supporting this worthwhile endeavor.
In February we will be hosting an Employee Appreciation luncheon 
for our Shavano Park First Responders and city staff. Each of them 
helps make Shavano Park the amazing city that it is and we are very 
happy to have a day to serve them. In February we will also be touring 
the Bexar Metro Emergency Operations Center followed by lunch 
at Scuzzi's. Other events in the works are a bras and boxers donation 
drive to benefit Haven for Hope. In March we will be a part of a 
fashion show and luncheon at The Veranda. The SPW Board and 
committees are hard at work planning numerous exciting events 
that will be fun and beneficial to the community. Stay tuned for 
more updates on our website.  Make 2022 the year you get involved 
and participate in community interests, develop friendships within 
your community, support and encourage philanthropy projects and 
support and protect beautification and the natural environment of 
Shavano Park. I welcome your ideas on ways to make SPW even 
better. Cheers to a blessed new year!

Save the Date!

Saturday April 23rd, 2022
from 10 a.m. to 2 p.m.

Shavano Park City Hall

Helping Wildlife
with Ranger Rick (the Raccoon)

and the National Wildlife Foundation

• Blattman Poster Contest
• Tree Planting and Give Away
• Petting Zoo / Pony Rides
• Magician Show
• Earth Day Booths

http://www.gallosplumbing.com
http://www.maidbrigade.com/tx/san-antonio
http://www.spwnp.org
http://www.spwnp.org


www.elsmith.com
210-736-1647
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Police Administration: 492-9248

FIRE 
BLOTTER

Fire Administration: 492-1111

101 Total 
Fire Department Calls 

for December 2021

188 Total 
Police Department Calls 
for service in December 2021

2064 Total 
Officer Initiated Citizen Contacts

POLICE 
BLOTTER

Darrell Dover
Fire Chief

6 Criminal Calls

1 Criminal Mischief of Mail Box

1 DWI

4 Theft

182 Non-Criminal Calls

11 Accidents (Minor)

35 Alarm Calls

18 Animal Calls

37 Assist Fire Department / EMS

4 Assist Other Agencies

2 Assist Public

4 City Ordinance Violations

10 Disturbances

2 Emergency Detention

16 Information

1 Found Property

13 Suspicious Activity

5 Traffic Hazard

4 Welfare Concern

20 911 Hang-up Calls

260 Officer Initiated Contacts

227 Community Policing Contacts / Crime Preventions

33 Out of Town / Patrol By

22 Fire Alarms

5 Residential Fire Alarm in Shavano Park (nothing found)

5 Commercial Fire Alarm in Shavano Park (nothing found)

4 Responded to assist Bexar Bulverde with a commercial building fire

4 Responded to assist Bexar Bulverde with a residential building fire

1 Responded to assist Castle Hills with a commercial building fire

3 Responded to assist Leon Valley with a commercial building fire

47 Rescue/EMS Calls

40 EMS Calls – not involving a motor vehicle collision

6 Motor Vehicle Collisions

1 Responded to assist Leon Valley for EMS

3 Service Calls

1 Standby (Commercial Activated Fire Alarms, Bexar-Bulverde)

2 Standby (Commercial Activated Fire Alarms, Hollywood Park)

27 Good Intent Calls

2 Assist Leon Springs (cancelled en route)

11 Assist Bexar-Bulverde (cancelled en route)

6 Assist Leon Valley (cancelled en route)

4 Assist Hollywood park (cancelled en route)

1 Assist Bexar County District 10 (cancelled en route)

1 Assist Bexar County District 2 (cancelled en route)

2 Assist Castle Hills (cancelled en route)

1 Public Service Calls

1 Assist the public with a water leak

1 Hazardous Calls

1 Response for a Gas Leak (all clear)

Gene Fox
Chief of Police

http://www.diversifiedremodeling.net
http://www.elsmith.com


First-time guests only. O�er good for one 
complimentary service of equal or lesser value to be 
booked at checkout of 1st visit. Complimentary 
service must be used within six weeks of first visit. 
Not valid with any other o�er.
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AN ALDERMAN’S PERSPECTIVE:
“We’re in Good Hands!”

By Alderman Pete Miller

Life in a smaller community has its advantages. Many of us have 
experienced living in both large and small cities and choose to live in 
a smaller community because it provides the sense of belonging that is 
unattainable in a big city.  Lower crime rates, a slower pace of life and a 
closer-knit community are a few benefits of living in Shavano Park.

Living in a smaller community makes it easier to know your neighbors 
and the individuals that are responsible for the administration of our 
city.  Over the last couple of years, I’ve developed an appreciation for 
the talented Directors that serve and protect our city.  Each of them 
has been a wealth of information and are a tremendous resource.  If you 
don’t know our City Directors, I would encourage you to reach out to 
them the next time you are at a city event or need some assistance.  We 
are in good hands because of these 5 individuals:

Chief Dover has been with Shavano Park since 2019 
and is responsible for the EMS and Fire Department. 
He also serves as the Fire Marshal and the Emergency 
Operations Coordinator. He is a native San Antonian 
and is married with two children. An interesting fact 
about Chief Dover is that he has a twin sister.

Several months ago, I was hit from behind while at a 
stop light. Chief Dover was the first responder on site. He was there 
in less than 3 minutes. Being involved in any accident, no matter how 
small, can be very unnerving. However, having someone you know show 
up to help in minutes is very reassuring. We are very fortunate to have 
such a responsive and capable Fire & EMS Department.

Chief Fox is a 29-year veteran in law enforcement and 
joined Shavano Park 2 years ago. He’s an avid animal 
lover, fitness enthusiast and enjoys riding motorcycles.

Chief Fox participated in our neighborhood’s security 
risk assessment as part of the neighborhood watch 
effort. He helped Willow Wood see risks we overlooked 
and provided practical knowledge on how to deal with 

them. He also made us aware of the annual crime report that helped in 
understanding the past incidents that have occurred in the area. Chief 
Fox’s leadership and his dedicated staff provides Shavano Park with a 
high level of protection.

Brenda Morey is the Finance Director for our city. 
She has been with the city since March 2018 and is 
responsible for ensuring proper accounting of our city’s 
finances.  She is originally from Wisconsin, grew up on 
a 200-acre dairy farm, is a CPA and has a bachelor’s 
in business administration in accounting from the 
University of Wisconsin in Whitewater.

Brenda is a wealth of knowledge when it comes to understanding our 
financial accounting and helps us obtain state and federal funding.  For 
the past two years, the city auditors recorded no audit entries, which is 
an accounting adjustment that is made when there are discrepancies. 
When no audit entries are detected, it’s one of the indicators that the 

finances are being well managed.

Trish is new to City Hall but brings a wealth of practical 
experience. Trish has worked for several companies 
and has a solid understanding of organizational issues. 
As the City Secretary, she is responsible for overseeing 
the election process, managing HR functions, 
coordinating city events, managing city records, and 

the publication of our city’s monthly newsletter. Trish is originally 
from El Paso and she and her husband are involved in the “War-
Dogs” association. The War-Dogs Association provides care for 
former military working K-9s.

Trish is easily approachable and has a personality that will quickly 
put you at ease.  If you ever need guidance concerning a city related 
issue but don’t know who to contact, the City Secretary is a great 
place to start.  If Trish can’t help you, she will get you pointed in the 
right direction.

Brandon has been with the city for over 6 years. 
He has a Civil Engineering degree from Texas Tech 
and is originally from Whitehouse, Texas. Brandon 
is responsible for overseeing the water system, roads, 
drainage, and maintenance of city grounds. He has 
been married to his wife Stacey for 14 years and has 
2 wonderful children. Brandon enjoys taking his 
family on trips to the coast to relax and go fishing.

Brandon is very knowledgeable when it comes to anything 
mechanical. His leadership and staff help ensure that the city is well 
maintained, and things run smoothly. Brandon is playing a key role 
in the coordination with TXDot on the N.W. Military highway 
expansion.  He has a keen insight for trouble shooting problems and 
foreseeing potential issues.  He has been a superhero for the city many 
times; most recently restoring a water line that was accidentally hit 
by a contractor on the N.W. Military expansion project. Brandon 
and his staff are a tremendous asset to our city.

In summary, Shavano Park is in good hands because of the leadership 
of our 5 city Directors. If you don’t know or haven’t met them, I 
would encourage you to do so.  Knowing these individuals is a key 
benefit of living in a small community.

Fire Chief
Darrel Dover

Police Chief
 Gene Fox

Brenda Morey
Finance Director

Photo not availablePhoto not available

Trish Nichols
City Secretary & 

HR Director

Brandon Brandon 
PetersonPeterson

Public Works / Public Works / 
Water DirectorWater Director

http://lunchboxwax.com


REAL ESTATE AGENT
WANTED TO

ADVERTISE HERE

REAL ESTATE AGENT
WANTED TO

ADVERTISE HERE

Multiple Ad Sizes Available

Call 210-558-3160 
or Sales@NeighborhoodNews.com

Call 210-558-3160 
or Sales@NeighborhoodNews.com
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Info@NeighborhoodNews.com
www.NeighborhoodNews.com

For advertising sales and information please call or send an email 
to Sales@NeighborhoodNews.com

Articles that appear in the City of Shavano Park newsletter do not necessarily reflect the official 
position of Neighborhood News, Inc. and their publication does not constitute an endorsement therein. 
The appearance of any advertisement in the City of Shavano Park newsletter does not constitute an 
endorsement by Neighborhood News, Inc. of the goods or services advertised. Neighborhood News, Inc. 
is not responsible for errors beyond the cost of the actual ad space. Any publication of Neighborhood 
News, Inc., whether draft or final, is the sole property of Neighborhood News, Inc. and cannot be 
reproduced or distributed in any way, whether in print or electronically, without the express written 
consent of Neighborhood News, Inc. ©Neighborhood News, Inc.

Published and distributed by:
Neighborhood News, Inc.
3740 Colony Drive Suite LL100
San Antonio, TX 78230
Ph: (210) 558-3160
Fax: (210) 558-3163

SHAVANO PARK RESIDENTIAL BRUSH 
and BULK ITEMS PICKUP

City of Shavano Park contracts with Republic Services to 
provide bi-annual brush / bulk pickup service. A new Brush 
/ Bulk schedule is now in place for the upcoming Spring pick 
up beginning February 7th. The city is now divided into five 
areas, please refer to the map below or www.shavanopark.org  to 
determine the date your area will be picked up.  We ask residents 
to start putting brush at the curb in front of their home not more 
than one week before your scheduled pick-up date.

There is a ten (10) cubic yard limit per household, any amount 
exceeding this limit may result in an additional fee from 
Republic Services. For comparison – One (1) cubic yard is two 
(2) 95-gallon carts. Citizens are provided one (1) 95-gallon cart.

RESIDENTIAL BRUSH PICK UP ONLY!!!!  – Commercial 
Tree Trimmers that you hire for tree trimming must remove 
the trimmed waste as it will not be picked up by Republic 
Services. If your contractor does not want to haul the 
trimmings, you may contact Republic Services at 210-304-
2700 for a price estimate to remove the contractor’s waste.

Accepted Materials:
• Shrubs / Tree Branches 

/ Woody Vines / Other 
herbaceous and woody plants

• BBQ grills (without 
compressed gas tanks)

• Carpeting
• Fencing
• Furniture
• Mattresses
• Toilets
• Water heaters
• Appliances ***Refrigerators, 

freezers, and a/c window 
units will be collected only if 
refrigerant has been removed 
and the appliance is tagged 
and certified, indicating 
removal of refrigerant***.

Materials Not Accepted
• Household Trash
• Hazardous Materials (paints, 

household cleaners)
• Compressed Gas Tanks
• Tires
• Televisions / Computers
• Medical Waste
• Appliances with refrigerant 

that have not been removed 
and certified.

Section 1 – February 7th
• Huntington
• Willow Wood
• Bentley Manor
• Pond Hill Garden Villas

Section 2 – February 8th, 9th
• Shavano Creek

Section 3 – February 10th, 11th
• The Shavano Estates
• Ripple Creek/Painted Post neighborhood

Section 4 – February 14th – 15th
• Old Shavano – West of NW Military 
• NW Military

Section 5 – February 16th- 17th
• Old Shavano  – East of NW Military

https://www.neighborhoodnews.com
http://www.shavanopark.org


Page 9CITY OF SHAVANO PARK

SHAVANOPARK.ORG 

My fellow Shavano Park residents-
Mid-January of this year, two Emergency Service events occurred 
that I feel warrant an explanation of how our “9-1-1” system works.  
The two events I reference involved a residential burglar alarm, and 
a lost, ‘Special Needs’ child, that was wandering barefoot in traffic 
on N.W. Military Highway.  Thanks to the clear-headed thinking of 
citizens, tragedy was averted.  There was, however, a delay in Police 
and Fire response.  These incidents were brought to my attention as 
a City Alderman, and I looked into the issue.  My inquiry included a 
lengthy meeting with our City Manager and Chief of Police, as well 
as with both Citizens that called in the events mentioned. What I’ve 
learned is two-fold:  the delays in response were due to the manner in 
which the 9-1-1 system structured, and clarification of that process 
for our residents is in order.
Our Shavano Park Police and Fire Departments are dispatched 
through the Bexar County Sheriff’s Department.  
There is a common misconception that Shavano Park calls for help 
are answered through a direct line to our Police Officers or Fire 
Fighters. In actuality, Emergency calls through the 9-1-1 system 
work as follows:
When you dial 9-1-1 from a Shavano Park “land-line”, or in other 
words, an old-fashioned telephone inside your home, it is in fact 
answered by a Bexar County Sheriff’s Office 9-1-1 dispatcher. 

Our Shavano Park first responders are then quickly dispatched, 
and this is the quickest way to get first responders to you in an 
emergency situation.
Slight delays occur when we dial 9-1-1 from a cellular phone, 
regardless of where we are at the time the call is placed.  When you 
dial 9-1-1 from a cellular device, that signal from your cell phone 
routes to the nearest available cell tower, which geographically, is 
nearly always in the City of San Antonio.  This means the San 
Antonio Police Department Dispatch Services is the agency that 
answers almost all 9-1-1 calls made from a cellular device.  When 
the call is received by a dispatcher, he or she will determine what 
jurisdiction the emergency is in, and what Services to send.  If the 
emergency is in Shavano Park, the S.A.P.D. 9-1-1 worker will then 
transfer you to the Bexar County Sheriff’s Office, and they will 
dispatch appropriate Services.  In some instances, this can create a 
slight delay in the response times for both departments. 
Unfortunately, currently there is no way to circumvent this process 
this if dialing 
9-1-1 from a cellular device, but you can help expedite the process by 
immediately informing the 9-1-1 dispatcher that you are a Shavano 
Park resident needing Police, Fire or EMS at a specific location.
For non-emergencies, the process is different. If the situation you have 
is not an emergency, you can dial (210) 804-0110 and select option 
2 (Please program this number into your phone). Your call will be 
answered as soon as a dispatcher is available. Please be mindful that 
there may be circumstances that affect the time your call is answered 
and the time it may take for Services to be dispatched.
If you have questions, your Shavano Park Emergency Service 
Department Directors and I, will try to answer them.

What happens
when I dial 9-1-1?

By Alderman Lee Powers

http://theteshproject.com


or sooner if you've stayed home more due to COVID-19!

$30 OFF$30 OFF
SEPTIC TANKSEPTIC TANK
CLEANINGCLEANING

Family Owned & Operated

Since 1937

CLEAN YOUR SEPTIC TANK EVERY 3-5 YEARSCLEAN YOUR SEPTIC TANK EVERY 3-5 YEARSCLEAN YOUR SEPTIC TANK EVERY 3-5 YEARS

Cannot be combined with any other offers.
No cash value or cash back for previous service.
Must present coupon. Expires 12/31/2022.

CLEAN YOUR SEPTIC TANK EVERY 3-5 YEARSCLEAN YOUR SEPTIC TANK EVERY 3-5 YEARSCLEAN YOUR SEPTIC TANK EVERY 3-5 YEARSCLEAN YOUR SEPTIC TANK EVERY 3-5 YEARSCLEAN YOUR SEPTIC TANK EVERY 3-5 YEARSCLEAN YOUR SEPTIC TANK EVERY 3-5 YEARSCLEAN YOUR SEPTIC TANK EVERY 3-5 YEARS

Sc�ed�le n�w t� �eep y��r �y�tem and �amily �ealt�y�
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Shavano Park Police 
Department
Police Chief Gene Fox

With the New Year amongst us, the police department has established 
a priority list of projects to strive for completion with the coming year.
The biggest focus of our projects, will be the Police Department under-
going our four-year Texas Best Practices Re-Recognition this February.
The Shavano Park Police Department is one of only 181 agencies 
out of 2,729 Law Enforcement agencies in the State of Texas to be 
recognized by the Texas Police Chief ’s Association under their Texas 
Best Practices program.
What does this mean, you may ask?
• The Texas Best Practices recognition is used as a bench mark for 

professional agencies to facilitate a pursuit of professional excellence.
• It assures the citizens in our community, the Mayor, Council and 

staff; a high quality of service from your police department.  
• Accreditation ensures well developed policies and procedures that 

meet or exceed the Best Practices for Texas Law Enforcement stan-
dards and employees are provided clear and appropriate guidance.

• Because the department provides proper guidance with appropriate 
policies, officers are less likely to act in a manner that will result 
in legal action. If legal action is encountered, the department 
can easily show it did act with due diligence in the development 
of appropriate policy and training thereby strengthening the 
department’s defense against complaints and lawsuits. 

• Ensures the agency has policies and procedures in place to comply 
with all state laws regarding law enforcement. 

• Ensures appropriate and required training is provided to officers 
and employees.

• Requires a preparedness program to ensure the agency is prepared 
for natural or manmade disasters.

• Ensures preparation of necessary reports and analyses needed by 
Chiefs to make informed management decisions.

• Enhances employee’s pride in their agency, and improves 
relationships with the community.

• Enhances recruitment and retention of qualified staff.
• Compliance with Best Practices reduces both physical and 

financial risk by assuring agency policies address the twelve most 
critical areas of law enforcement that form basis of legal action 
against police, including:
	� Use of Force 
	� Emergency Vehicle Operation and Pursuits 
	� Search, Seizure, and Arrest 
	� Care, Custody and Restraint of Prisoners 
	� Domestic Violence and agency employee domestic misconduct 
	� Off-Duty Conduct 
	� Selection and Hiring
	� Sexual Harassment 
	� Complaint and Internal Affairs Management 
	� Narcotics, SWAT, and High-Risk Warrant Service 
	� Dealing with the Mentally Ill and Developmentally Disabled 
	� Property and Evidence

This is a stringent process that encompasses ongoing training and 
review of the various practices performed by the department. This 
process ensures the members of our community can be rest assured, 
they have one of the best police departments in the State of Texas 
protecting them on a daily basis.

http://www.vdwws.com


Expert Advice from Your 
Local A/C CompanyWe perform Heating and 

Air Conditioning Service,
Maintenance and Replacement.

$99
Heating Tune-up

Get your heating system
ready for the Winter.

Includes 22 points.

“Our family wants to take care of your family.”

210-640-1432
www.RosenbergAir.com

License #TACLA22493CLicense #TACLA22493C

One reason would be rust. If the furnace is in a wet/humid 
environment rusting is inevitable. But a furnace that short 
cycles can also cause the furnace and its inners to rust and 
decay. When the furnace �rst starts, the heat exchanger is 
usually cool/cold. During the ‘warm up’ period, moisture 
from the burning gas condenses on the inside surface; this 
is pretty normal. But if the furnace shuts off too soon, this 
moisture/water stays in the heat exchanger (because it 
didn’t re-evaporate) and water on metal = rust.

A second reason would be that the heat exchanger was 
stressed by running heat higher than rated thereby causing 
it to crack. There are at least two reasons for this: It’s 
possible that the gas valve/regulator was not set properly 
and ‘too much’ gas was being burned…but more often than 
not the heat exchanger was over heated because of improp-
er ventilation. This is why they need to be checked often.

Another reason a heat exchanger would fail would be age, 
after all, nothing lasts forever. So, change �lters often and 
have the furnace checked and tuned annually to help get the 
longest life you can from your homes comfort system.

by Mike Rosenberg

WHY DO 
HEAT EXCHANGERS FAIL?
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Where Law meets real life with Honesty and Integrity

The Law Office of

Anne Joseph Carraway,
PLLC

The country lawyer was a counsel,
a friend, like a member of your family.

This is the law practice of Anne Joseph Carraway:
Country law for a new century.

A general law practice including:

• Wills
• Probate
• Powers of Attorney
• Deeds
• Estate Planning
• Contracts
• Consumer Law
• Real Estate

Call Now for a free consultation
Office 210-568-8185 • Cell 210-378-0762

12274 Bandera Rd., Ste. 226 • Helotes, Texas 78023
(Off Bandera and 1604)
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Time Dated

Recycle day

February 2022
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2

P&Z 
Meeting 
6:30pm

3 4 5

6 7 8 9 10 11 12

13 14

WAC 
5:30am

15 16 17 18
Last Day 

to fill 
place on 

ballot 
5:00 pm

19

20 21

President's 
Day

City Offices 
Closed

22 23 24 25 26

27 28

City 
Council 
Meeting 
6:30 pm

Brush/Bulk Pick-up

Brush/Bulk Pick-up


